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Frequently Asked Questions - Specific to Call on Soft Measures for development of 
business skills for enterprises in Croatia 
 

General 

Q: If a project is relevant to two focus areas (e.g. Blue Growth and Green Industry Innovation), when applying 
for grant, how should the applicant select between one focus area or the other? 
A: If your project is relevant to more than one of the focus areas of the call, you are free to choose the most 
relevant focus area in your application. The focus area selected is not factored in the evaluation of the 
application, so it will not make a difference whichever you select. However, all projects must be relevant to (at 
least) one focus area included in the call. 
 

A. Eligible Applicants 

Q: Does the applicant need to have been legally registered as an entity for a certain amount of time 
before the application to this call? 
No, there is no eligibility criterion which refers to a minimum period of time between registration of the 
Applicant/Partner and the deadline set for submission of applications within this Call.  
 
Q: Are there specific requirements on eligible applicants regarding a company’s development stage, size, 
revenues, etc.? 
A: There is no limit to the size of the company/company’s stage that can apply in the call (see Art. 1.1 of the 
call). Start-up companies, companies in their growth phase or mature companies can all apply. Micro, small, 
medium and large companies (with no more than 25% public ownership) can all apply as well. There are no 
revenue requirements, but all applicants must justify and document how they intend to co-finance the project. 
Please note that the intention of this Call is to finance projects aimed at strengthening company’s capacity to 
further develop in the focus areas, and sustain the business results.  
 
 

Q: For projects related to female entrepreneurship, does the female entrepreneur need to own more than 
50% of the company, if the partner - co-owner is male? 
A: There is no percentage threshold in to define a company as female-owned or female-driven. However, it 
could be an enterprise where a woman holds a (not insignificant) percentage of the shares, where the legal 
representative is a woman, an enterprise where a woman is a partner, or an enterprise where a woman is the 
chairperson of the Board of Directors for example. The woman should in other words be in a position where 
she is able to influence company decisions, strategies, etc. 

Please also note that, as all projects, projects related to female entrepreneurs, will need to be related to one 
of the focus areas in the call. 
 

B. Eligible Activities 

 
Q: Can we apply for funding for a project which has already started? 
A: No, you cannot apply for funding for an already started project.  

 
A: Since NGOs are eligible applicants, can we organize the training that would benefit the NGO itself?  
Q: No, the end beneficiaries must be enterprises (SMEs or large companies), and the training must lead to 
increased capacity for business development of enterprises established in Croatia, within the focus areas of 
the Programme (Blue Growth and Green Industry Innovation. 
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Q: Is participation in fairs (as exhibitors) in Croatia an eligible activity? 
A: Yes, as long as the fair is relevant to one of the focus areas of the Call, and will contribute to increased 
capacity for business development for the applicant company. Please note that the fair must take place before 
30th of April 2024. 
 

Q: Is training of small businesses on how to become greener eligible as an activity, even if the entity 
conducting the training is not in the specific industry? 
A: Yes, training on greening of businesses would be an eligible activity. As the activity falls under the Green 
Industry Innovation focus area, it is not necessary that the applicant (who will conduct this training) is also 
active in one of the focus areas. 
 

Q: Can an SME (project applicant) mobilize a university (as subcontractor and not as a partner) for training 
sessions in a specific focus area? Will this cost be eligible for SME? 
A: In case of subcontracted costs, a procurement process will need to be followed. So, for example, for an 
estimated value of procurement above EUR 20,000, at least 3 offers will need to be requested. If you have 
already identified a suitable subcontractor (e.g. university), then it is best that the university is included as a 
partner. Otherwise, they might not be the final contractor selected, in case a competitive procurement process 
is to be followed.  
 
All eligible project expenses (including the expenses of the partner(s) and any subcontractors) must be included 
in the project budget. The grant will be calculated according to the applicable grant rate and the eligible 
expenses. The partners (and subcontractors) will invoice the applicant for their expenses, which must be 
settled by the applicant before claiming reimbursement. The grant will be awarded and paid to the applicant, 
for expenses already incurred and paid. An advance payment of up to 10% can also be requested with the 
signature of the project contract. 
 

Q: Are the costs of testing eligible in feasibility study? 
A: Normally, testing occurs after a feasibility study, so it would not be an eligible activity. 
 

Q: Is sub-contracting limited to certain activities? 
A: No, any eligible activity can potentially be subcontracted. However, the applicant should always have a clear 
and meaningful contribution in the project and the achievement of the project objectives. In cases where the 
applicant company is also the beneficiary of the project, then the applicant might not have an active role as 
they will be the recipient of services or activities (e.g. in case of participation in a training). 
 

Q: Would it be eligible to organize more than one event? 
A: Yes, as long as the events are relevant and would lead to the achievement of the same overall project goal. 
 

C. Project Partnership 

Q: Is Donor Partnership a mandatory condition for project eligibility? 

A: No, it is not mandatory, but it is strongly encouraged. Donor Partnership Projects will receive extra points 
during the assessment process. In general, the Donor Partnership should be well-justified and bring added 
value to project objectives. Also, please note that project partnerships should involve cooperation between 
entities that are legally independent from each other.  
 
Q: Is there a limit to the number of partners included from Norway? 
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A: There is no formal limit to the number of partners included in a project application. However, the structure 
of the project should not be overly complicated as this might adversely affect the implementation. We do not 
see many cases where more than 1 or maybe 2 partners will be needed for the implementation of projects 
under this Call. 
 

Q: Can a company legally established in another EU country, which is partly owned by a Norwegian company 
act as a Partner? 
A: No, only entities registered as legal entities in Croatia, or in Norway are eligible partners. The ownership of 
a company is not considered. 
 

Q: Each applicant can only participate in one proposal, but can be a partner in several project proposals. 
Could you please elaborate a bit further? Could you maybe give an example? 
A: An entity that is an eligible applicant under the call can only submit one application (as applicant). However, 
the same entity could participate in different projects as a partner. There is no limit to the number of projects 
that an eligible entity could participate in as a partner. For example, a company might submit an application in 
which they participate in a fair as an exhibitor, and participate as a partner in another application, where they 
facilitate the training on green processes, in collaboration with a business association as applicant.  
 

Q: Could you please explain the outcome: "Enhanced business collaboration between Croatian entities and 
Donor State entities"? Who is the beneficiary for such projects? Is it only enterprises in Croatia and entities 
in Norway? 
A: That outcome is an optional outcome under this call, but strengthening of bilateral relations between 
Beneficiary State and Donor State is one of the overall objective of the EEA and Norway Grants. All projects 
involving a partner from one of the donor state will contribute to this outcome as, through the project, the 
beneficiary state entity and donor state entity will collaborate for a common goal. As with all projects under 
this call, the end beneficiaries must always be companies registered in Croatia. 
 

Q: Will Norwegian partners also receive funding? 
A: Yes, the costs of the Norwegian partners are eligible for reimbursement (as long as their activities are 
eligible). The grant will be awarded to the applicant, who will then reimburse the partner based on the grant 
rate and the actual costs incurred and invoiced to the applicant.  
 
Q: How to include the costs of a partner in the budget? 
When the Applicant prepares the project budget, it needs to include the total expenses for the project, which 
also involve total cost and the remuneration of the partner(s). Partners are not allowed to charge consultancy 
fees. As a partner you can expect cost coverage for actual salary costs, social contributions, etc., as well as 
overhead as described in the Call for Proposals (Art. 1.5.3). 
 

D.  Grant Rates 

Q: Are research institutions from Norway funded 100% through this call? 
A: No, the maximum grant rate under this call is 90% (please see Art. 1.4 of the Call). This includes also research 
institutions from Norway. However, in case the applicant agrees to cover the whole co-financing amount for 
the project, then the Norwegian partner will be reimbursed for 100% of their expenses (90% grant plus 10% 
from the applicant entity). 
 
Q: How is the grant rate defined? 
A: "The maximum permitted grant rate under the Call is first and foremost defined according to whether the 
applicant is an economic operator (business) or a non-economic operator (NGO, association, or similar). In case 
of economic operators, if the applicant has an available quota under de minimis aid (which is EUR 200,000 for 
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the past 3 years), then the maximum permitted grant rate is 90% of the total eligible budget. However, if the 
applicant does not have an available quota, then the maximum grant rate will be defined according to the 
activities and the applicable GBER Articles that are referenced in the Call text (See Art. 1.4 of the Call text). 

In the case of non-economic operators, then the maximum permitted grant rate under this call is set to 90% 
of the total eligible budget. Please note that the Fund Operator will define the final grant awarded, respecting 
the maximum grant rates defined above. 

E. Assessment Process 

Q: Who is responsible for carrying out the selection process? 
A: Innovation Norway, as the Fund Operator for Business Development and Innovation Croatia Programme, 
which is funded by Norway Grants is responsible for the evaluation and selection of projects under both calls.  
 
Q: What is the role of national partner - Croatian Chamber of Economy in this Call/Programme? 
A: The Croatian Chamber of Economy (CCE) as national partner acts as advisor to Innovation Norway, they 
contributed to the designing of the programme, assisted Innovation Norway is promotion/awareness raising 
activities and other ad hoc issues based on needs. They are also involved in some bilateral activities.  
 

F. Application Process 
 
How to apply for this call? 
Unlike in previous calls, in which you had to register and apply via Innovation Norway’s online platform, in this 
call you should apply via email (by submitting the application form in Word document template, and all 
mandatory attachments to cro.innovation@innovationnorway.no)  
 
Q: Some of the documents requested as mandatory attachments to the application are issued by national 
authorities in local language. Do we have to submit an English translation together with the documents? 
Official documents issued by national authorities in local languages can be submitted and presented in local 
languages. For the rest of the documents, an unauthorized translation into English language is required. 
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